
Now you can sign up for 
your personal account!
YOU CAN NOW ACCESS YOUR PERSONAL ACCOUNT INFORMATION ONLINE!  
At the Tufts Health Plan secure online site, it’s easy to create an account  

that lets you:

 > Pay your monthly premium*

 > View your claims history

 > View your current and past referrals

 >  View your monthly Explanation of Benefits  

(EOB) documents

 > Manage your eDelivery preferences

 > And more!
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*Not applicable to members who are enrolled in a Group plan through their former employer. 
Note: Not all features are available to members of all plans. For more information, contact Customer Relations.



TO REGISTER, FOLLOW THESE SIMPLE STEPS:

1  |  Visit thpmp.org/registration

2 |   On the registration page, enter your member ID number (found on your member ID card),  

and your date of birth.

3 |   Answer security questions or enter your generated PIN (given to you by a Customer Relations  

Representative), so we can verify your identity.



TO REGISTER, FOLLOW THESE SIMPLE STEPS (CONTINUED):

4 |   Enter your email address and password, enter your mobile phone number (optional), choose your 

three security questions, and choose your site key image and security phrase.



TO REGISTER, FOLLOW THESE SIMPLE STEPS (CONTINUED):

5 |   Make your selections for eDelivery. If you would like to view your plan documents electronically  

instead of receiving them by mail, make sure you select “Electronic” for each option.



HERE ARE 5 EXCITING THINGS YOU CAN DO WITH YOUR PERSONAL ACCOUNT:

1 | You can pay your monthly premium* securely online1 
   You can see how much your monthly premium is, what you paid last month, and how much is due 

next month. To make a payment, click on “Make a payment” in the top right corner of this area.

2 | You can view your most recent claims1

   You’ll see how much your provider charged for the service, as well as the amount you’re responsible for  

paying. Please note, in some cases you may have already paid your cost-sharing amount at the provider’s  

office, or you may receive a bill at a later date. If you have any questions about your cost-sharing or 

a bill you receive, please call Customer Relations. To see all of your past claims, click on “Search All 
Claims” in the top right corner of this section.

3 | You can view your most recent referrals1   
   You’ll see your three most recent referrals by provider, start and expiration dates, as well as the  

number of visits the referral allows you to have. To see all of your current and past referrals, click on  

“Search all Referrals & Authorizations.”

*Not applicable to members who are enrolled in a Group plan through their former employer.

Note: Tufts Medicare Preferred Supplement plan members are not required to obtain referrals and 
therefore will not see this feature in their accounts.



4 | You can view your recent medical Explanation of Benefits (EOBs)1 
  Follow these two steps:

  STEP 1: From your account home page, hover over “Claims & Billing” and click on  

“Explanation of Benefits (EOB) Statement.”

   STEP 2: This will display all of your recent EOBs. They are conveniently labeled by month, so you can 

easily see the medical services you received and what you paid for them.

Note: This feature may appear differently for Tufts Medicare Preferred Supplement plan members.



5 | You can view or change your eDelivery preferences1  
   From your account home page, select “Manage My Account”  

from the top menu.

   At the bottom of your “Manage My Account” page, you’ll see two sections marked “eDelivery Preferences”  
and “Marketing Preferences.” In the “eDelivery Preferences” section, you can indicate how you want to  

receive your plan documents (electronically or via US mail), and in the “Marketing Preferences” section,  

you can tell us whether or not you would like to receive helpful plan information emails via eDelivery. 

Click “Edit” to change your selections.



FOR MORE INFORMATION:
Visit thpmp.org or call Customer Relations at 1-800-701-9000 (TTY 1-800-208-9562)  

Tufts Health Plan Senior Care Options plan members visit thpmp.org/sco or call 1-855-670-5934  
(TTY 1-855-670-5936) Monday – Friday, 8:00 a.m. – 8:00 p.m.  (From Oct. 1 – Feb. 14, representatives  

are available 7 days a week, 8:00 a.m. – 8:00 p.m.) After hours and on holidays, please leave a message, 

and a representative will return your call the next business day.

1All data shown is sample data. Your information may appear differently.

Note: Not all features are available to members of all plans. For more information, contact Customer Relations.

This information is not a complete description of benefits. Contact the plan for more information.  

Limitations, copayments, and restrictions may apply. Benefits, premiums, and/or co-payments/co-insurance  

may change on January 1 of each year. 

Tufts Health Plan has HMO plans with a Medicare contract and a contract with the Commonwealth  

of Massachusetts Medicaid Program. Enrollment in Tufts Health Plan depends on contract renewal.  

Tufts Medicare Preferred Supplement plans are offered in accordance with Massachusetts law.


