
<Name>
<Address>
<Address 2>
<City>, <State> <Zip>

Dear <First Name>,

Don’t wait to get the quality coverage you deserve.  
If you’re unhappy with your current plan or just want the highest rated coverage available, 
take advantage of this exclusive opportunity and switch to a Tufts Health Plan Medicare 
Advantage (HMO) plan today*—the only Massachusetts plan rated 5 out of 5 Stars for 
quality by Centers for Medicare and Medicaid Services (CMS) for 2023.

3 Reasons to Switch to our 5-Star plan

EXCLUSIVE 
OPPORTUNITY

Switch to our 5-Star  
plan today!

Don’t miss your chance to get the highest rated coverage available in Massachusetts.

Talk to one of our Medicare Experts today about switching to our 5-Star plan. No obligation.  
No sales pressure. Call 1-866-631-3489 (TTY: 711) today!

Patty Blake, 
President, Senior Products 
Point32Health

Big savings

With our 5-Star rated Tufts 
Medicare Preferred Smart Saver 
Rx HMO plan not only do you get 
quality coverage, but you get:

• $0 monthly premium

• $0 visits to your primary 
care physician

• $0 tier 6 vaccines

We work harder to keep you healthy

As part of our 5-Star rating, we received 
the highest possible rating for:

• Staying Healthy: Screenings, Tests, 
and Vaccines

• Member Experience with the 
Health/Drug Plan

• Health/Drug Plan Customer Service

Your peace of mind

Knowing you have the highest 
rated coverage available, and 
that your plan will be there for 
you when you need it most, 
provides valuable peace of mind. 
In fact, as part of our 5-Star 
rating, we received the highest 
possible rating for Getting 
Appointments and Care Quickly.



Representatives are available 8 a.m.–8 p.m., 7 days a week (Mon.–Fri. from Apr. 1–Sept. 30). *Eligibility restrictions may apply. Tufts Health Plan is 
an HMO/PPO plan with a Medicare contract. Enrollment in Tufts Health Plan depends on contract renewal. Every year, Medicare evaluates plans 
based on a 5-Star Rating System. Visit www.medicare.gov for more information. Tufts Health Plan Medicare Advantage (HMO) plans received 5 
out of 5 Stars for contract years 2016, 2017, 2018, 2019, 2020, 2021, 2022, and 2023. Tufts Health Plan complies with applicable Federal civil rights 
laws and does not discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation, or gender identity. ATENCIÓN: 
Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-701-9000 (TTY: 711). H2256_2023_305_M

The 5-Star Special Enrollment Period provides an opportunity for you to switch to a 5-Star Medicare Advantage-
only plan, a 5-Star Medicare Advantage Plan with prescription drug coverage, or a 5-Star Medicare Prescription 
Drug Plan. You may use this 5-Star Special Enrollment Period one time between December 8 and November 30 of 
the next year, provided you meet the plan’s enrollment requirements (e.g., living within the service area, meeting 
requirements regarding end-stage renal disease, etc). People enrolled in a plan with a 5-Star overall rating may also 
switch to a different plan with a 5-Star overall rating.

Source: www.cms.gov/files/document/2015-5-star-plan-ratings-overview-job-aidpdf

What is the  
5-Star Special 
Enrollment Period?

YOUR INFO HERE


